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VALUE·ADDEO

COMMUNICATIONS

Dec.mber 14, 1992

Federal Communications Commission
OftiCtt of the Secretary
Wubinpn, DC 2015154

HE: FCC Docket No. 92-77, Phase I
(Compensation For Transfer Service)

Dear Sir or Madam:

~ RECEIVED
~'tJ."'-4~ OEC 1• IW~

FEDERALOOMMlHCATIONSCOMMISSION
OFFD: OF 'THE SECRETARY

1901 -5. tTeyerS Road, Suite 530

OakbrOOk Terrace, IHlnaI' 5'181

FAX:~7

EncloHd pleue find the original plus nine eopiel of V&Iue-Added Communications'
comments in the above-referenced matter. Two eopiu have also been tiled with the
Tariff Division, Common Carrier Bureau, and one copy with the Downtown Copy
Center.

Please feel free to contact the undersigned in connection with this riling.

Sincerely,
~

~C.~';yLC~
John C. Fudesco
Attorney for Value-Added CommunicatioZUI

Law Offices of John C. Fudeseo
6701 North 25th Street
ArHnaton, Virlinia 22207
(708)237-5454

No. of Copiesrec'd~
UstAB~E
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VALUE-ADDEO

COMMUNICATIONS

Before the

FEDERAL COMMUNICATIONS COMMISSION

VVaahingto~ D.C. 20554

RECEIV-ED
DEC' 4 1992

QakbtOOk Ten'ICI, 11I1noiI60181

In the Matter of: )

) CC Docket No. 92·77

Billed Party Preference

for 0+ InterLATA Calla

)

)

Phase I

Value·Added Communications Inc. (''VAC") is an interexchange

telecommunications eanter ("IXC") headquartered in Illinois. Its primary business

is the provision of Automated Operator-Assisted calling services to presubecribed

hotels, payphonel and other aggregator locations. VAC receives thousands of calls

dally over ita network tram AT&T customers who attempt to charge calla to AT&T

card ia.uer identifier ("CIlD") eardJ. VAC cannot complete these calls due to lack of

validation and billing information, which VAC continues to assert is a violation of

Title II of the Communications Act and prior Commission rulinp. To maintain

cU8tomer relations, VAC mWlt transfer theBe calls back to AT&T rel5U1tin, in

significant unrecoverable costs as well 88 loss of revenue. This situation is

exacerbated by the dialing instructioD5 given by AT&T to its cardholders. No amount

of re-educating will change the customer dialing habits that have been created by
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AT&T through its 'V'8.8t advertiaing clout. VAC should be able to recover these coats

tram the card issuert which is receivm, valuable tranat'er services from

the U88 ofVAC's equipment and network, u thia proceeding is pending.

rrram-ter Mecbantat

The Commiaaion l'equ8lted comment on the interconnection arrangements

needed to provide transfer service. The VAC equipment ia fully automated and has

the capability of effecting a tr8118parent transfer at proprietary card calla to the card

ialuer via~ dial access code (ie. lOxxx, 900 or 800). The end user doe. not have

to redial either the called number or the proprietary card number. In order tor the

card ialuer to iden~ 0+ tranatened calla, some manner of separation between

lOXXX and 0+ muat be devised. Since local end offices customarily route 0+ and

10XXX0+ ealls over the same trunk group to the destination canier, IXCs apparently

lack the ability to screen incominl traffic to determine how the calls were originated.

Potential LEO baa.d routing solutions present signiftcant technical and cost recovery

complezities. Alternatively, a limple solution is for the card issuer to establish a

II8P81'ate 800 number exclusively for CTID card transfers. Transferred ca1l.e could

easily include an account number or ANI to identify the transfer agent. Both the

asp and the card iaauer would have a real tim. record of the tranaferred calla for

compeDlation payment.

Financial ArraDpJDenta

The only equitable method of establiabtng the price and confiIuration of

traDllf'er .ervice ia to provide the service under tariff on a per call basis. Large hotela

and other aggreptor locations cannot be quantified by the irxed amount mechanism

set up for private payphone locations. In this environment, the card issuer should
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be required to compensate the OSP at the aame p81' call commission rate that the

issuer normally pays to its other ~or aggreptors.

VAC oqjectl to ..Iistine AT&!r in the 1'8-8dueation of its customers. On the

other hand, VAC can tranafer card ialUer traffic without the delays and

inconvenience UlJociated with redieHng instructions. The public interest and

competition can be Hrved by the requested action at no expense to the card issuer

other than if the issuer, as opposed to the OSP, had presubscribed the location in the

ft:rat place.

The Com.misaion baa the opportunity in this pl'OCMding to rem~ an

inequitable situation that has been caused by the issuance of proprietary calling

carda. In eft'ect, these carda have forced VAC and other OSPs to become an unpaid

trafBc &llf8Ptor for the card iuuer. If" the Commission is serious in promoting a

VIliety of price and service options in this industry, 88 opposed to the return of

monopoliatic practicea, it should immediately order the eatabliahment or equitable

payment for transfer aervice.

Respectfully lubmitted,

By: John C. Fudesco
Ita: Counsel

VALUE-ADDED COMMUNICATIONS

John C. Fudesco
5701 N. 26th Street
ArliDiton, Virginia 22207
(708)287-5454


